












So…there it is…GIG’s Guide for Designing A Member Loyalty Program at Your Club!

Building loyalty in this day and age is more than just offering plastic cards and some 
points. Your loyalty strategy should be built around what you know about your 

members, so that you can reward them and incentivize new behaviors in the most 
effective and efficient way. 

We really hope you find this guide useful. Loyalty programs are excellent member 
retention tools, and we would be thrilled to assist you going forward with building and 

launching your program in any way we can.

Conclusion

Golf Industry Guru is a membership-based website updated daily for online learning 
to help golf course owners and operators achieve greater success. If you like what 
you've read here about running a club, or for more tips, tools, templates, & training 

to get you, your people, and your Club powered on, reserve your club's membership 
to Golf Industry Guru today at golfindustryguru.com.
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